🚐 COR TRANSPORTATION SERVICES
Safe • Reliable • Accessible Transportation
Getting You Where You Need to Go
COR Transportation is committed to providing safe, dependable, and accessible transportation services that support employment, medical appointments, shopping, recreation, and community participation. COR serves individuals throughout Billings and surrounding communities and is committed to ensuring equal access for all riders.
♿ ADA ACCOMMODATIONS
COR Transportation complies with the Americans with Disabilities Act (ADA) and provides reasonable accommodations to qualified riders with disabilities.
Please let us know about any accommodation needs when scheduling your ride so we can best meet your needs.
🐕 SERVICE ANIMALS WELCOME
Service animals are always welcome on COR vehicles.
To help ensure a safe and comfortable trip:
• Keep your service animal under your control at all times.
• Service animals must remain with their handler during transport.
• Inform our scheduling staff if a service animal will accompany you.
🩺 OXYGEN & MEDICAL EQUIPMENT
Passengers may travel with medically necessary oxygen and respiratory equipment.
For everyone's safety:
• Notify transportation staff when scheduling your ride.
• Oxygen tanks and equipment must be secured during transport.
• Drivers will assist with securing equipment.
🦽 MOBILITY DEVICES
COR Transportation accommodates wheelchairs, scooters, walkers, canes, and other mobility aids.
For safety:
• Mobility devices must be secured using vehicle safety equipment when required.
• Riders should allow extra time for proper securement before departure.
• Walkers and smaller devices will be stored safely during transport.
🚪 DRIVEWAY SERVICE
COR provides Driveway assistance within individual service guidelines.
To ensure safe pickup and drop-off:
✅ Walkways and driveways should be maintained.
✅ Paths should be free of:
· Ice
· Snow
· Debris
· Other hazards
For the safety of riders and drivers, service may be delayed or modified if access is unsafe.


📞 CANCELLING A RIDE
Plans change. If you need to cancel:
Please call as soon as possible.
Providing advance notice allows us to:
• Adjust driver schedules.
• Accommodate other riders.
• Improve service efficiency.
✔ RIDER RESPONSIBILITIES
Please help us provide safe and efficient service by:
• Being ready at your scheduled pickup time.
• Wearing a seatbelt as required by State Law and COR policys.
• Following driver instructions.
• Treating staff and fellow riders with respect.


📞 QUESTIONS OR SCHEDULING?
COR Transportation Services
Providing accessible transportation that promotes independence, inclusion, and community participation.
Call 406-248-9115 for ride scheduling, cancellations, questions, or accommodation requests.
COR Enterprises provides transportation services for employment, medical appointments, shopping, recreation, and other community activities for individuals receiving services.
🚐 CONCERNS OF COMPLAINTS
ADA and TITLE VI nondiscrimination
IF you feel you have been discriminated against and wish to file a complaint please contact:
Jennifer Schilling, CEO
2121 Lampman Drive
Billings, MT 59102
406-248-9115

COR is committed to conducting all its business in an environment free of discrimination, harassment, and retaliation. In accordance with state and federal laws, COR prohibits discrimination against its employees, job applicants and anyone with whom COR chooses to do business based on a person’s protected classes(es). Transportation services are funded in part by Montana Department of Transportation 5310 Grants. Anyone who needs an alternative format of this document should contact COR at 406-248-9115.

